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"=HE blggest road concassionaire .
“in the .country, PLUS Malaysm
‘Bhd (PLUS] believes in serving
0 " the comsmunity by i |mpruv|ng the
surrcundmg'commumnes.
,Its-corpaFate-social- espon5|b
pmgrammes ‘reflect its goal to connect's
MalaySIans and give hack to the com:
Comunity. ¢
¥ "PLUS Operaticns’ Excetlence head
FMohd Yusuf Abdul Az, 50, said! lhls was ’
the reason whyhehas contintied serving-
. the comyany for.21 years.

‘ thing of a revelation to:mie. It is excmng

PLUS puts:safety, respectfulness, ‘mind-"

= *fulness, Unity, helpfulness and-a friendly «

T  The _1-year‘old{’;orporate. Commu-~<
- pity-and Public Engagement head said

enwronmentrﬁrst among others in its g

organlsatlon

~Th mughout mytenurein APLUSA have
arned a lotabout the-highway! |ndustry
e |ns«ghts chal.lenges and PLUSpoints
what our highways prov»des is

% . torknow the level of Safefy'that: comes-
with rna?agmg assets stich;as" the FLUS

2 ! Keepmgra
safe ‘as’ they enteriinto: our. h’ghways
-Before, | was’ not awre of PLUS having,

PLiSis a company thaff stands tall-: pegpleas PLUSRonda maasures that A

maﬂy in the infrastructure mdustry <

5 introduced a lot-of new techinolo-
<gles toimprove its:services, contrlbu'gng
alot towardseducatmg CONSUMENS, about.

-safety ann‘towards new cultures suchias re]uvenate‘ Henceave pnontlse comfurt

cashless payment., -

i We cnnstantly' donate . towar;ds
-|mpact|ng the lives of our.fenceline Com-
* munitywho'are in dire need via oupstra~-

teglccammumtyengagemant inifiatives.”
Mehd Yusuf, whe!is-from Perak, said
Me(ﬂeka means havmgrthe ability to,make
isions, withy :navmg fo rely

e

When—cve have the. ‘power 'we then
must defend it,” he said,:adding that the
hfth pillar of the Rukun fegara: whtch is,
‘Good Behaviour and Moralitymeansa. lot
to hirn as he believes.that every Malay-

-'sian. must uplift moral'values, kindness,
x respect and integrity among each other
tocreatea, peacefukn;hon ¥
For;Syed Mohammed1did Syed Ahmed
Idid, who'has héen with- PLUS for six
- months, the company-is a-very ‘unified
_-and diverse organisation that pripritises
itsemployees and.customers. i

attually profect-against debrisscattered
on'the hlghways and it also never crossed
oy mmd aboutthe ‘impaortarice, of rest
‘areas for travéllers to stop, rest-and
* and'safety.” o 25y
# "Our: managlng dlrector onde told me
that alf of the PLUS. empluyee§ are also
the customers, of PLUS aswe expenence
traveiling on the highway évery day. We !
will deliver and always tookifor the best -
soluﬁons whenwe experience it from the.
s;de -and are aware of the challenges
*The? people in this big orgar)lsatlon
are very united, frlendly open tpshar-

Ing and always support each other; Good .,

teamwork comes from such a moral.
compass.PLUS is 8 umﬁed company and
everybody:shares the same Values:and
bekiéfsthat we are here fora purpdseand
te-ensure that we take care of ofieandther
‘aswell as the customners,” hetold the New
Straits Times.

The fifth pillarof the Rukun Negara,
he said, was closest to his heart. He also.
said jf the person does nothave such 4
meral compass and positive behaviour,

"ablyseek: each other's, hefp It was never: 7 North-

Mohd gusqubdulAziz Syed Mohammed Idid
3 " f . . . SyedAhmedlaid

% 5 Y -,

the other plllars wquld be meanlngless : senior- executlve “said belng an emplny-‘
He saldﬁf a person 'sees each other as” eein the company teaohes her that the
hlghways <help to connect the people,

wurked outina posmve way, <« b
““Weishouild come to'a level wherewe  orreligion. -

. are comfortable enoghwith each other - ;She said every Year durmg Chinese

regardl.ess of race or religion, to comfort- ., New Year, she will alivays travél on.the

Aani issue jn the past.. =i __ask her-family to,stop by at the Rest and
» ™ “This is one of the- thlngs.thatwe really . Service Area (RSA] along thewaytotrythe -
need to look batk and see how:we:can. good food that she recommended [
bring that up with“our chlldren‘ Such 7 "By daing'so, not only can we help to
atmosphere'can reallx harness.a Lot of *
goodwxll and we can.do much more asa.
“nation if.we are united.’. -
“Fhefifth pillar ufthe Rukun Negara g
_-universal toall Malaysnans when we have
" good manners and good maral standlng,.
we aregood friendstoally’ . '

“We become- each other's Rakan
Negara’as we become-a friend to the
nation and inthat harmony will thrive and
the' peopte wilt prosper;” ” hesaid.

Meanwhile, for Catherine Tan Kai Lin,
Merdeka is all about celebrating togeth-
erness in a diverse cultyre, 8

The PLUS Category Management

there but 1 am also sharing with. family .

. the highway.” =
‘advised my family rhembers to only stop

This is how we share with others about
what PLUS provides for its customers and
how it connects each and everyone of us’
to one destination,” said the 27-year-cld.
Like Mohd Yusuf and Syed Mghammed
Idid, Tan also resonates with-the fifth gil-
lar of the Rukun Negara asitis important
to treat each other well g

Chther{né Tahra'uiun :

+ “from north to, south, regardless of race”,

outh Expressway and she wnll,

prov:de income o the business.owners.,
good food spots that we can explgrealang
“The.RSAs dre.so clean. that | have

‘there to take a break during their journey..

‘Constable Haril Haﬁz
=" _Mohd Zln

Shesaid taklng tlmeto greet people or
even show a smile to them would. make-
that'person’s day.

For Constable Haril Hafiz Mohd Zin,
it'is important fo show good behavidur,
morality and respect especially to the
customers of PLUS..As a PLUSRonda
officer, it {is"his responsibility'to create
a harmopious’ enwronment among the
highway usérs. s

. The 25-year-old who has.been with
PLUS for twd years said it is also crucial
to abide with the regulations set while
patrolllng the highway.

“With we follow the rules, it will make
- our_job much easier, We'serve the cus-
tomers hetter and with respect, we com-'
mumcate and help them as best a5 we
cah.

“As a PLUSRonda fficer, there are a
lot of chaltenges and obstacles that we
face every single day. It is really tiring as
we will have to deal with customers with
different kinds of behaviour. As the patrot
* officer, we have to be tolerarit and assist
them if'they are facmg pmblems ori the
road.”



